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Aldridge Court Nursing Home 29th August 2018





      

          
  
  
    Report 
        - 30 August 2018
  


  






            To observe the physical environment of the home and the interactions of staff and residents. To listen to, observe and capture the experiences of service delivery from the residents and relatives. 
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            Talk to residents about all aspects of their care and whether this is delivered in a way that promotes their dignity and independence including the ability to make choices about their daily lives. 

• Talk to residents about staffing levels and whether they feel safe with the level of the care provided. 

• Talk to relatives, if they are available to ask if they are happy with the care provided to their relatives and whether they are aware and feel able to report any concerns/ complaints.

• Speak to staff about training, turnover, support staff levels. 

• Observe interaction at all levels between residents, staff manager, and visitors.
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Take five minutes to share your experiences

NHS and social care staff are doing everything they can to keep us well during these challenging times, but there might be things that can be improved for you and your loved ones, both in the area you live in and across the country.

Have your say
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     Our latest Enter and View Report for The Willows Nursing Home is now available

    




26 January 2024





    To read and download a copy. Use the 'Downloads' button below.



Provider feedback

The below response was received and added.



We at The Willows were happy to welcome the Healthwatch team into the home. 



Face to Face relatives meetings will recommence in February 2024, as recent Zoom meetings were not well attended. The Activities Co-ordinator will be inviting residents to a meeting very soon for discussions and recommendations.



We as a home acknowledge the report and look to make improvements for the well-being of our residents and staff.

    Find out more
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     Our latest Enter and View report on Cedar Falls Care Home is now available

    




4 October 2023





    To read download a copy.

    Find out more
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