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Aileen Farrer 
Healthwatch Walsall Manager
Dear All

Welcome to our Summer 2024 Newsletter, 
which I hope you enjoy reading and find 
interesting.  It is an opportunity for you to hear 
about what we have been doing out and about 
in the Borough of Walsall.  

We continue to reach as many groups and members of the public as 
possible in order for you to share your health and social care issues with 
us.  If you have a group that would like to know more about the work we 
do, please contact us and we will be delighted to get in touch and meet 
with you.

Since our last Newsletter we have produced our Annual Report for 
2023/2024, which showcases the work the team carried out over the last 
12 months.  This Newsletter also contains details of our current work 
projects which are around cancer and urology services so please take a 
look and participate in our surveys, the more intelligence we receive the 
greater the impact we can have.

We are putting on information and advice roadshows across the Borough 
which is a chance for you to come and meet with us, and many other 
organisations, to learn about what we all do and how we can assist you.  
More information about this is shown later on in this publication. 

We continue to be supported by our volunteers and look forward to 
working with them in the future.  If you may be thinking about 
volunteering, we have many opportunities available, so please contact 
us.

Take a look at our website which contains up to date information on 
health and care issues that may be useful to you.  

Lastly from me, thank you for taking the time to read the Newsletter which 
I hope you find helpful.
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Our 
Engagement
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We have been out and about in Walsall again. 

Here are just some of the places we have been:

Hub Events at the new Walsall Bus Station Community Hub.  
These are being held on a weekly basis and attended by 
members of staff from Healthwatch Walsall. 

We also attend the Walsall Migrant Centre, Oak Park Leisure 
Centre, Pleck Youth Club, The Link Education Facility, Walsall 
Job Centre, Walsall Black Sisters Collective, Thomas Project, 
Rushall Medical Centre, Bloxwich Medical Practice, Caldmore 
Community Garden Project, Walsall Football Club, Glebe 
Centre, Walsall Disability Hub, Afro-Caribbean Centre, 
Walsall Art Gallery, Sina Health Centre, Walsall Adult 
Community College, Ryecroft Community Centre and more…



Healthwatch Walsall Summer Newsletter 
2024

4

We have just published our latest Annual Report where you can read about all the work we 
have undertaken over the last year with links to the final reports, comments from our 
volunteers and much more…

Download and read our 2023 to 2024 Annual Report: https://tinyurl.com/522hyff8 

https://tinyurl.com/522hyff8
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Healthwatch Walsall are 
wanting to gain an 
understanding of the patient 
experience of those who have 
used cancer services in Walsall. 
We want to find out about 
whether service users were 
happy with the treatment and 
care they received.

We want to find out if people 
were treated with compassion, 
felt safe, were listened to and 
whether they were provided 
with support and information 
needed. 

NOW LAUNCHED: Priority Project 1 - Patient 
Experience of Cancer Services at Walsall Manor 
Hospital

Once the work has concluded, an overall report will be 
produced with recommendations included and once 
finalised and approved this will be shared with stakeholders 
and partners, together with being published on our website. 
Please take part in our survey https://tinyurl.com/2s3shhsz 

NOW LAUNCHED: Priority Project 2 - Patient 
Experience of Urology Services at Walsall Manor 
Hospital

Healthwatch Walsall are 
wanting to gain an 
understanding of the patient 
experience of those who have 
used urology services in 
Walsall. We want to find out 
about whether service users 
were happy with the treatment 
and care they received.

We want to find out if people 
were treated with compassion, 
felt safe, were listened to and 
whether they were provided 
with support and information 
needed. 

Once the work has concluded, an overall report will be 
produced with recommendations included this will be shared 
with stakeholders and partners, together with being 
published on our website.

Please take part in our survey:  https://tinyurl.com/2s3shhsz 

https://tinyurl.com/2s3shhsz
https://tinyurl.com/2s3shhsz
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If you use the QR code it also has access to the survey and 
British Sign Language (BSL) video for each question.
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Link to our website: https://www.healthwatchwalsall.co.uk/share-your-views 

https://www.healthwatchwalsall.co.uk/share-your-views
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Whooping cough cases are rising in the area
Whooping cough, also known as pertussis, is a serious and 
contagious bacterial infection of the lungs and airways which is 
spread easily through coughs, sneezes and close contact. It is an 
extremely serious infection in young babies. 

We are experiencing a rise in cases in the area. You can protect 
your baby from this infection by getting yourself vaccinated in 
pregnancy and by making sure that your baby has their infant 
vaccines on time (8 weeks, 12 weeks and 16 weeks of age).

In this short video, Rickell Bailey, the midwifery led unit manager 
at Walsall, talks about whooping cough and why it's important to 
get the vaccine.

You can get a whooping cough vaccine from your GP and 
through some antenatal clinics. You may be offered the 
vaccination at a routine antenatal appointment from around 16 
weeks of your pregnancy. If you are more than 16 weeks pregnant 
and have not been offered the vaccine, talk to your midwife or GP 
and make an appointment to get vaccinated.

For more information on whooping cough via our Black Country 
0-18 years website.

Stay sun savvy this summer and protect your skin
Summer is a season where we have to be mindful of our skin. 
Many people will be making the most of the sunny weather by 
spending as much time as possible outdoors, however it’s 
important to remember the sun can be harmful if we don’t 
protect ourselves. Even if its cloudy or doesn’t feel hot, exposure 
to the sun can lead to sunburn which increases your risk of sun 
cancer.  

There are a few simple things you can do to stay safe in the sun 
and reduce your risk of getting sunburnt, including:  

• Stay in the shade between 11am and 3pm when the sun is at 
its strongest  

• Apply a sunscreen that a sun protection factor (SPF) of at 
least 30 and at least a 4-star ultraviolet A radiation (UVA) 
protection 

• Reapply sunscreen throughout the day liberally and 
frequently, according to the manufacturer's instructions 

• Wear clothes that provide sun protection including hats and 
sunglasses

• Take extra care to protect children and babies 
• Stay hydrated and drink plenty of fluids. 

  

Messages from 
our partners
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https://youtube.com/shorts/S2y89e0vl_c
https://youtube.com/shorts/S2y89e0vl_c
https://youtube.com/shorts/S2y89e0vl_c
https://www.blackcountry0-18.nhs.uk/pregnant-women/protect-your-baby-during-pregnancy/vaccines-pregnancy/whooping-cough-pertussis
https://www.blackcountry0-18.nhs.uk/pregnant-women/protect-your-baby-during-pregnancy/vaccines-pregnancy/whooping-cough-pertussis
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If you do get burnt by the sun, sponge the area gently with cool water and apply an aftersun 
cream or spray. If it is painful, take paracetamol or ibuprofen and stay out of the sun until all 
the redness has gone. If the skin swells or blisters or you feel unwell, visit your local pharmacist 
who will be able to advise you on suitable treatments or refer you to other healthcare services. 

Watch this video of Queen’s Nurse Liz Corrigan offering tips on staying sun savvy.

Download the NHS App to access a range of NHS services
The NHS App allows you to access a range of NHS services.

You will need an email account to be able to register with NHS App. You can download the NHS 
App on your phone or tablet. The NHS App is available on iOS and Android.

You can also access the same services in a web browser by logging in through the NHS 
website.

If you need some help on how to navigate the NHS App and use its services, find a range of 
walk-through videos from NHS Digital.

Get involved in shaping healthcare services
NHS Black Country Integrated Care Board (ICB) is responsible for buying and monitoring 
healthcare services on behalf of all patients in Dudley, Sandwell, Walsall and Wolverhampton.

Healthcare services are purchased from local providers such as hospitals, GPs and other 
specialist services so that you have access to these services when and where you need them.  

The input of local people, partners and local organisations is invaluable to us in shaping 
healthcare services. We often have involvement exercises running, and the details of any that 
are currently active will be available on our website. We also promote involvement 
opportunities from partners.

Find involvement exercises running from the ICB and other health and social care 
organisations.

Healthwatch Walsall Summer Newsletter 2024

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FNYfAIJxaRKw&data=05%7C02%7Ch.cook10%40nhs.net%7C9c976b757ecf46c2efe408dc854e618b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531818910791578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M1F%2Fn98OPwV1Bi%2F9yMC34tJLu5C%2FMi7o6K9hMFE%2FZXs%3D&reserved=0
https://apps.apple.com/us/app/nhs-app/id1388411277?ls=1
https://play.google.com/store/apps/details?id=com.nhs.online.nhsonline
https://www.nhs.uk/nhs-app/account/
https://www.nhs.uk/nhs-app/account/
https://digital.nhs.uk/services/nhs-app/toolkit/walk-through-videos
https://digital.nhs.uk/services/nhs-app/toolkit/walk-through-videos
https://blackcountry.icb.nhs.uk/have-your-say/get-involved/current-consultations-and-engagement
https://blackcountry.icb.nhs.uk/have-your-say/get-involved/current-consultations-and-engagement
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FNYfAIJxaRKw&data=05%7C02%7Ch.cook10%40nhs.net%7C9c976b757ecf46c2efe408dc854e618b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638531818910791578%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M1F%2Fn98OPwV1Bi%2F9yMC34tJLu5C%2FMi7o6K9hMFE%2FZXs%3D&reserved=0
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Training for people in the Community to become Cancer Champions 
to promote Health and Wellbeing. 

Run by Cancer Research & Black Country ICB

This training will aim to improve early diagnosis of cancer, addressing some of the health 
inequalities. Talking helps breakdown fear and barriers. This training program is designed 
in conjunction with Cancer Research UK and will give participants the knowledge and 
confidence to have conversations in their community about cancer prevention, myth 
busting and early diagnosis.

This training will take place over 3 sessions via Microsoft Teams and all sessions must be 
completed to finish the course, the details of each session are below.
The role simply requires you to take top tips and best practice back to your community 
and setting and help to improve awareness around cancer screening and early 
diagnosis.

The training is completely free of charge, but the expectation will be for each champion 
to complete the courses and be an active member of the group and network of local 
cancer champions.

As a Community Cancer Champion, we would like you to:

• Attend all 3 separate, two hour-long training sessions via MS teams. The sessions will be 
delivered and supported by local GPs, local cancer screening leads.

You will be able to develop your own local led action plans based on what you think 
should be prioritised in your community. This will help us, to help you, develop things you 
can do in your community that will have significant impact on a patient’s likelihood of 
surviving cancer.

The programme for the sessions – all virtual via Teams
Cancer Champion Session 1- Let’s Talk Cancer; October 2024

Cancer Champion Session 2- The 3 Screening programs; October 2024

Cancer Champion Session 3 – Networks /Signposting; November 2024

No prior skills or knowledge around cancer is required at all as full training is given. All we 
want is for you to want to help improve patient outcomes.

You will receive ongoing support once the course is completed and you may receive 
invitations to any network event with other cancer champions across Dudley, Walsall, 
Sandwell and Wolverhampton, to share good ideas and lessons learnt.

You must attend all 3 training sessions to complete the training and received your 
certificate, badge and pen.

Please follow link to book - https://re-url.uk/WI3N

https://re-url.uk/WI3N
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Walsall Society for the Blind
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Midland Mencap Walsall Disability Hub Adult Community Activities 

Midland Mencap run adult community activities for 18 age plus at the Walsall Disability 
Hub at 17 Lichfield Street, Walsall. These include Monday Brunch club, Crafty Creations, 
Chair Yoga for women, Men’s chill sessions, Strictly Social evenings, Fun with Friends and 
Music on Thursdays, and Techy Friday IT sessions, and also have a monthly disco at Pelsall 
CA. They run activities in the community at some local venues including our older people’s 
project at St Martin’s Church for our over 50s community.  In the Spring and Summer, they 
also put on trips to places of interest. 

The Walsall Disability Hub is fully accessible and has an Internet café and a Changing 
Places Personal Care Suite.  They also run a signposting and information service and hire 
out space to partner organisations for activities and office use. 

For more information, please contact the Walsall Disability Hub Community Services Team 
on 01922 616798 or email Info@walsalldisabilityhub.org.uk

If you have any health or care information for the public 
that you would like to go into our next Newsletter, then 

send it to: 

info@healthwatchwalsall.co.uk

mailto:Info@walsalldisabilityhub.org.uk
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For Walsall 
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UK Government information CLICK HERE 

Walsall Council information CLICK HERE

Walsall Healthcare NHS Trust CLICK HERE 

Tips for coping in hot weather CLICK HERE

Walsall Council Living Directory CLICK HERE

Foodbanks
Walsall North Food Bank 
Pelsall Methodist Church, Chapel Street. Open Tuesdays, 
11am to 1pm, and Fridays 1pm to 3pm. Telephone: 07582 
869895. 
Website: walsallnorth.foodbank.org.uk 

Bloxwich and Blakenall Food Bank Blakenall Village Centre, 
Thames Road, Blakenall, Walsall, WS3 1LZ. Open Thursdays 
11am to 1pm. Telephone: 07747 301374. 
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre

Walsall community Food Pantry
Inside the Potter's House Church, 29 - 31 Freer St, Walsall WS1
.

Our social media information

Facebook:  @HealthwatchWSL 

X (formerly Twitter):  @HWWalsall

Instagram:  Healthwatchwsl 

YouTube:  Healthwatch Walsall 2020

Young Healthwatch social media

Facebook: YouthHealthwatch Walsall

Instagram: YouthHealthwatch Walsall

https://www.gov.uk/coronavirus
https://go.walsall.gov.uk/covid-19_information/covid-19_-_walsall_news_updates
https://www.walsallhealthcare.nhs.uk/coronavirus/
https://www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/#:~:text=Have%20cold%20food%20and%20drinks,temperature%20outside%20has%20gone%20down.
https://www.wcld.co.uk/kb5/walsall/asch/home.page
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