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Message from Healthwatch Walsall Manger 

The beginning of May is upon us and where is the year going? It’s great 

that we are now out and about in the Borough, being able to meet up 

with new and old faces again and as we continue with our 

engagement programme, we look forward to meeting more of you to 

hear about your health and social care experiences.  

We want to hear what has worked well and not as well, this will allow us 

to share the intelligence with commissioners and providers alike and to 

influence future services.  

We are sorry to have seen Paul Higgitt, Walsall Together Senior 

Engagement Lead leave the team at the end of April for pastures new, but we all wish Paul 

every success for the future, we will miss him. 

It is very pleasing however, to let you know that Loretta Higgins has joined us as our Youth 

Engagement Officer. Loretta is with us working on a 12-month project on getting young 

Healthwatch volunteers in place who will be providing us with intelligence about services from 

a young person’s perspective. I won’t say much more at this stage as there’s more from Loretta 

in the Newsletter.  

As always, please continue to support us so we can in turn support you. There are many ways to 

keep in touch with us and these are listed on the back page. 

I hope you have a good few months ahead and that you come and visit us when we are out 

and about and invite us to any events you may be holding or any groups you would like us to 

attend to tell you about all the work we do.  

With best wishes 

Aileen Farrer Manager,  

Healthwatch Walsall 
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Update from Healthwatch Walsall Chair 

It is pleasing to note that despite challenges that are still being faced, 

Healthwatch Walsall continues to work diligently with the public to 

ensure the core activities are being carried out.  The team continue to 

listen and engage with local communities to reach as many members 

of the public as possible.   

 

Wherever possible the team are undertaking face-to-face engagement 

throughout the Borough aiming to reach as many communities as 

possible.   

 

Healthwatch Walsall are, as yet not resuming face-to-face Enter and 

View visits but these will recommence as soon as safe to do so.  In the 

meantime, Engage and Share virtual visits are being undertaken to ensure the views of service 

users in care homes are being heard.  

 

Healthwatch Walsall continues to attend strategic meetings and to strengthen partnership 

working and relationships. 

 

         What have we been doing? 

We held a very successful ‘Diabetes Awareness Event’ in 

conjunction with whg and as part of our Walsall Together work, 

This was on the 27th April at the Afro Caribbean Centre in Birchills 

Walsall.  

There was a great turn out from the public and many support 

and information organisations.  We had several presentations 

including from the Community Diabetes Team around clinical support 

and from Walsall Housing Group whg around their Diabetes Community 

Champions programme and a lived experience from a diabetic 

patient. The event was also visited and participants welcomed by the Walsall Deputy Mayoress Cllr. 

Rose Martin. Pictured on the left with some of our team and Maureen Lewis of Walsall Black Sisters. 

Many thanks to those that attended and supported the event.   

We have now returned to face-to-face engagement with members of the public at various 

venues and events throughout the Borough.  For this Quarter, the detail of our outreach is as 

noted below.  

Active Living Centre – Bloxwich  

We have secured a space at this centre on a two weekly basis 

or more if required. This allows us to talk to a range of members 

of the public about health and social care issues that are 

important to them.  Please check our website calendar for the 

dates and times we will be there and pop in and chat with us. 

 

Walsall Manor Hospital 

We are pleased to let you know that Healthwatch Walsall 

have been given the go ahead to return to a weekly 

engagement slot at the Hospital. The area we are sited at is near to the main reception/first floor 

escalator area. Hospital visiting is still reduced, but we are able to talk with patients, staff and any 

visitors who may be allowed to visit. We are gathering intelligence from these sessions and dealing 

with issues as they arise. 

guidance for Walsall 
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Thrive: Health and Wellbeing Outreach Mobile Unit   

Public Health Walsall have funded a Health and Wellbeing 

Outreach mobile bus to tour the Borough of Walsall. The bus is 

a collaborative partnership between Bloxwich Community 

Partnership, Manor Farm Community Association and Walsall 

Community Transport. The project aim is to connect with hard-

to-reach communities where there are high levels of 

deprivation. It offers low level mental health support and 

signposting.  The Thrive Bus travels round to different locations 

in the Borough. Healthwatch Walsall continue to undertake Community Outreach on the bus at 

Caldmore, Palfrey, Brownhills and Blakenall. If you are in any of these areas and see the bus, pop 

on and see if we are there to chat with and see if we can support you with any information or 

advice.  

No Wrong Door Launch  

Healthwatch Walsall attended the No Wrong Door launch at The Sanctuary Hub. No Wrong Door 

(NWD) is a way of working which ensures that when anyone with mental health support needs 

(MHSN) accesses services, they are listened to and are facilitated to access a co-ordinated 

service response.  Healthwatch Walsall are pleased to be members of the partnership. 

Brownhills Foodbank  

The Brownhills Foodbank have agreed to distribute Healthwatch Walsall Leaflets when customers 

collect visit the foodbank.  This collaboration will allow Healthwatch Walsall to promote our 

services and how we can help members of the public.  This also allows us an in-reach into more 

diverse communities.    

 

Diabetic Eye Screening  

 

The public uptake for Diabetic Eye Screening is generally low, with patients 

often saying they don't want to travel for an appointment and are reluctant 

to attend an appointment in a hospital setting. It is hoped by moving into 

local community venues the public uptake will increase.  

 

Since January 2022 the Birmingham, Solihull and Black Country Diabetic  

Eye Screening programme operate a clinic from the Stan Ball Centre -

Bloxwich Community Partnership.   

 

Early signs are the new venue seems to be attracting more patients to come 

forward for eye screening.  All patients who attend the eye screening at the 

Stan Ball Centre are Walsall based residents. The Eye Screening takes place on Tuesday, 

Wednesday, and Friday. 

 

Healthwatch Walsall have placed a pull up banner and leaflets in the Eye Screening Waiting 

Room.  Patients must wait 20 minutes in the waiting room waiting for their eye drops to work and 

this waiting time is an ideal opportunity for Healthwatch Walsall to promote services and 

encourage service users to share health and social care experiences when they access them.    

 

Pelsall Spring Family Fest  

Healthwatch Walsall had a stand at the Pelsall Spring Family Fest held at Pelsall Village Centre on 

Saturday 12 March 2022. The event was very well attended by members of the public and local 

Councillors.  
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Brownhills Spring Fest  

Healthwatch Walsall had a stall at the Brownhills Spring Fest on Saturday 19 March 2022. This was a 

great opportunity for us to be able to meet other local businesses and members of the public. 

Local Councillors also attended the event. 

 

We are on the bins! 

We are also now around Walsall on the Local Authority refuse lorries. Six lorries have our 

promotional banner with our contact details. You can get in touch from outside your home now!  

 

   
Pictured from left to right: Mandy Poonia Healthwatch Advisory Board (HAB) Chair, Lynne Fenton Insight - Senior Lead 

Advocate, Aileen Farrer Healthwatch Walsall Manager, Karen Kiteley Community Outreach Lead and Tom Collins 

Engagement & Information Lead. 

 

Share your health and social care service(s) experiences by visiting us on our Service Feedback 

Centre. 

Link: https://healthwatchwalsall.co.uk/services/  

Telephone: 0800 470 1660 Or by Email: info@healthwatchwalsall.co.uk  

Reports 

We have new reports issued on our website, so visit our website and see what interesting reports and 

information is on there.: 

Walsall Urgent Treatment Centre Report. Link: https://tinyurl.com/2p8jfm5n  

Walsall Together: End of Life & Palliative Care Pathway Family Member / Loved Ones Engagement 

Report. Link: https://tinyurl.com/2duwrzw2  

 

Our First Friday Focus…(FFF) Meetings 

During the last quarter, we have held another 3 further First Friday Focus Meetings, which continue to 

be popular and cover a range of topics. If there are any topics you would be interested in learning 

about please contact us on 0800 470 1660 or email: info@healthwatchwalsall.co.uk 

Keep updating yourself on the events and places we will be 

attending. Link to our events: 

https://healthwatchwalsall.co.uk/event/  

Come and chat with us and share your recent health and social 

care experiences. Help make a difference! 

https://healthwatchwalsall.co.uk/services/
mailto:info@healthwatchwalsall.co.uk
https://tinyurl.com/2p8jfm5n
https://tinyurl.com/2duwrzw2
https://healthwatchwalsall.co.uk/event/
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Our recent last three FFF meetings… 

 

January 

 

This was a Focus Group session around our work priority on the Walsall Urgent 

Treatment Centre. Attendees who have used the Walsall Urgent Treatment 

Centre were able to share their experiences. 

 

A comment was made about the cleanliness of the UTC waiting area and a 

representative from the BC&WB CCG attended and discussed with the UTC 

Manager.  

 

Following this detail being passed back to the BC&WBCCG (Walsall Place) 

additional cleaning services were commissioned.   

  

Link: https://healthwatchwalsall.co.uk/wp-content/uploads/2021/09/PDF-FFF-3rd-sept-2021.pdf to 

slides for Walsall UTC presentation  

 

February   

This session was to outline to the public who & what is ‘Time2Talk’ and how 

they work.  A presentation was given from the Manager of the Time2Talk 

team which was followed by an informative Question & Answer session.  

Link to presentation slides: https://tinyurl.com/3rpu67mu 

 

 

 

 

 

March 

 

Presenters gave an outline of what are shared records, who shares them 

and why they are shared and how it benefits patients. 

 

Attendees and professionals were able to take part in a Q&A session. 

 

Link to presentation slides: https://tinyurl.com/2p84rm54  

 

 

        

 

Enter and View (E&V) 

 

Enter and View visits in care/nursing homes still remain suspended at the request of the Local 

Authority.  When the restriction is lifted, we will endeavour to assess the any risk and seek to 

undertake Enter and View as it formerly was.  

To download or read any of our Enter and View reports CLICK HERE 

Engage & Share (E & S) 

We have started to undertake an electronic based Enter and View called ‘Engage & Share. We 

undertake interviews with residents, staff and relatives over the phone or by WhatsApp. This 

removes the attending in persons element during COVId19. 

 

https://healthwatchwalsall.co.uk/wp-content/uploads/2021/09/PDF-FFF-3rd-sept-2021.pdf
https://tinyurl.com/3rpu67mu
https://tinyurl.com/2p84rm54
https://healthwatchwalsall.co.uk/enter-and-view-reports/
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We have completed Engage & Share reviews at Leighswood & Bescot Lodge care homes 

 

Reports are available on our website CLICK HERE

 

Healthwatch Walsall work with Walsall Together  
 

Healthwatch Walsall were commissioned by Walsall Together (WT) in 2019 as part of the patient, 

service user and citizen engagement around 6 priority areas: Diabetes, Cardiology, Respiratory, 

Mental Health, End of Life & Palliative Care, and best start in life early child. This has been to ensure 

that patient and service user engagement and involvement has been and continues to be at the 

forefront on Walsall Together priorities for changes in service delivery.  We have recently published 

an ‘End of Life & Palliative Care’ report which highlights family members and loved ones 

experiences of end of life and palliative care pathways.  
 

The reports can be found at: https://healthwatchwalsall.co.uk/our-reports  

The programme team for Walsall Together have been using the intelligence in order to look at how 

positive changes can be made to improve patients care pathways based on the views from local 

people.   

 

The Importance of the Patient Voice 

We have continued to hold our Walsall Together Service User Group meetings to bring people 

together with lived experience to share views and support the redesign of care pathways. The 

Service User Group is made up of a number of individuals, or people who represent those, with long 

term health conditions and experiences of health and well-being inequalities. This group has also 

been pivotal in sharing the updates on health and social care change. Some of the presentations 

and discussions have been for example around shared care records and what this means to people 

in Walsall, how social prescribing is developing and helping to support people, what is meant by 

and how patients are supported through the Walsall Care Navigation Centre.   

 

Using the skills, knowledge, and experience of all the members they work together to help us 

continually improve plans for health and care services in Walsall, the feedback received is taken 

back to the partnership and is used to inform and shape service development.   
 

From the engagement work and recommendations from the living and managing with diabetes 

report we have developed a Walsall Diabetes Peer Support Group to  bring people together and 

share experiences of living and managing with diabetes. We have also had several presenters 

giving advice on topics such as medicines management, nutrition, and healthy living.    
  

We have also been involved in the Resilient Communities part of Walsall Together. This is a 

partnership working group looking at tackling the wider inequalities that people face in our 

communities and looking at plans and strategies to improves the lives of people who face many 

challenges both health and socio economic.   
  

Insight - Senior Lead Advocate Update  
Lynne continues our befriending service, calling our list of Walsall residents supporting them. Lynne 

will shortly be undertaking a project around social care. 

 

Volunteering with Healthwatch Walsall  
We are recruiting volunteers. We have opportunities available. If you wish to help us help Walsall 

people then drop us a line. By email: info@healthwatchwalsall.co.uk or Tel: 0800 470 1660.  

 

There is a varied selection of volunteer roles, visit our website to check them out. Link: 

https://healthwatchwalsall.co.uk/our-volunteer-roles/  

 

https://healthwatchwalsall.co.uk/our-reports/
https://healthwatchwalsall.co.uk/our-reports
https://healthwatchwalsall.co.uk/our-volunteer-roles/
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It’s an opportunity for people to share experiences, views when using health and social care 

services in Walsall. Local people can help each other and help us to make a difference in their 

community. So if there are issues accessing health and social care, we need to know so that we 

can help.  

 

We are also keen to recruit volunteers who have   the skills to write or talk various languages so 

that we can continue to reach the diverse communities in Walsall. 

 

 
 

Welcome to our Healthwatch Walsall team 

 

We would like to welcome Loretta Higgins as our ‘Young Healthwatch’ 

Youth Engagement Officer. Loretta is recruiting young people up to the 

age of 21 to identify and collate young people health and care issues 

so that they can have their voices heard and be included in service 

design or change. 

 

For a chat with Loretta if you want to become a young volunteer or if 

you are an organisation representative with young people and keen to 

work with us then please call 0800 470 1660.  
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Events 
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Messages from our Partners 
Public information/ advice and a support that is available. 
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COVID19 information, advice & updates 
 

Walsall COVID19 PLAN B outline and information, link: https://tinyurl.com/ymffstvj  

 

Know the facts COVID19 vaccine in the Black Country and West Birmingham 

Vaccines are the most effective way to prevent infectious diseases such as COVID-19. They 

prevent up to 3 million deaths worldwide every year and are one of the greatest discoveries since 

the early 1800s when the first vaccine for smallpox was developed. 

They work by teaching your immune system how to create antibodies that protect you from 

diseases. It’s much safer for your immune system to learn this through vaccination than by 

catching the disease itself. 

For more information: CLICK HERE to download. 

If you are in an eligible group, even if you have previously declined the vaccine and changed 

your mind, you can find your nearest centre and book an appointment by calling 119 or visiting 

www.nhs.uk/covid-vaccination . 

For the latest information about the vaccine and boosters in the Black Country and West 

Birmingham, visit: www.blackcountrywestbirminghamcovidvaccine.co.uk    

 

Click on image to go to video. 

Walsall Council COVID19 help and support, information link: https://tinyurl.com/hd6jne2a  

We continue update our COVID19 have below some useful links and contact numbers from the 

information on our website. CLICK HERE to visit. 

Walsall Place COVID19 information page, containing translated and multi format advice and 

information.  Link: https://tinyurl.com/y2zsnd8c  

 

Easy Read COVID19 Vaccination information. Page link: 

https://tinyurl.com/5e2ss79f  

 

NHS COVID Booster vaccination Information and registration page link: 

https://tinyurl.com/29rk4x4k  

 

Long COVID19 Information Link: https://tinyurl.com/2p82ndm7   

https://tinyurl.com/ymffstvj
https://healthwatchwalsall.co.uk/wp-content/uploads/2021/06/COVID-19-Vaccine-Leaflet-Black-Country-1.pdf
http://www.nhs.uk/covid-vaccination
http://www.blackcountrywestbirminghamcovidvaccine.co.uk/
https://tinyurl.com/hd6jne2a
https://healthwatchwalsall.co.uk/coronavirus-updates/
https://tinyurl.com/y2zsnd8c
https://tinyurl.com/5e2ss79f
https://tinyurl.com/29rk4x4k
https://tinyurl.com/2p82ndm7
https://www.youtube.com/watch?v=uPUAYk4NwEc
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For more information go to www.nhs.uk/nhs-app/. A short video on how to use and download the 

NHS app can be found here.  

 

Walsall Safeguarding Partnership information and contact  

Adult Safeguarding 

If you or another adult you know is being abused, we can help. Please contact us, we will work 

with you and listen to you. 

Telephone: 0300 555 2922           Textphone: 07919014925 

Email: initialintake@walsall.gov.uk 

Website: https://go.walsall.gov.uk/adult_safeguarding 

Abuse is often a crime. If you think a crime has been committed contact Walsall Police. 

If there is an emergency always dial 999. 

To report crime or anti-social behaviour, to contact your local police station or to get police 

assistance in a non-emergency dial 101. 

Children Safeguarding 

If the child or young person is not at risk of being significantly harmed consider an early 

help response on 0300 555 2866 (Option 1) if you are unsure please view our right help, right 

time guidance on the procedures page. 

More information about Early Help can be found at  on our Early Help pages  

If you suspect that a child or young person is being, or is at risk of being significantly harmed as a 

result of abuse or neglect, you must report this immediately: 

• During office hours (Monday – Thursday, 8.45am – 5.15pm Friday, 8.45am – 4.45pm) call 

Multi-Agency Safeguarding Hub: 0300 555 2866  

• Out of office hours (evenings, weekends and bank holidays) Emergency Response Team 

Telephone: 0300 555 2922   

To make a child protection referral, please send all information to the MASH using the Multi 

Agency Referral Form (MARF) 

Download the MARF available on the West Midlands Regional Procedures  

Please send your completed form to: MASH@walsall.gov.uk  

Our social media platforms 

Visit our various social media platforms for information on events, meetings, health and social care 

awareness days and much more… 

 

 

 

   @HWWalsall                    @HealthwatchWSL                   Healthwatch         Healthwatchwsl 

                     Walsall 2020 

https://www.nhs.uk/nhs-app/
https://www.youtube.com/watch?v=hBqgM1h5D10
https://go.walsall.gov.uk/adult_safeguarding
https://go.walsall.gov.uk/forms/On-line-tool
https://go.walsall.gov.uk/forms/On-line-tool
https://go.walsall.gov.uk/walsall-safeguarding-partnership/Professionals-Volunteers/Procedures-and-Guidance/Childrens-Procedures
http://www.mywalsall.org/walsallearlyhelp/
https://westmidlands.procedures.org.uk/local-content/zgjN/multi-agency-referral-reporting-concerns-marf/?b=Walsall
http://MASH@walsall.gov.uk/
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Our YouTube Channel 

 

We have now posted 12 

videos to date on our 

new YouTube. To visit 

and watch our videos 

simply go onto YouTube 

and search for 

Healthwatch Walsall 

2020. Check out the 

channel for new videos. 

 

 

 

 

Our Service Feedback Centre 

You can still review Walsall health and social care services on “Feedback Centre”. Reviews can 

be left anonymously or with your name and will be visible to the public on the website.  

It really does help to tell others about your experience of using health care and social care 

services especially the good experiences or it maybe you want to suggest how the service could 

be improved if your experience wasn’t as good as it could have been. All views are valued so 

don’t be shy, share and let others know too!   

CLICK HERE to post a review 

 

 

 

 

 

 

https://healthwatchwalsall.co.uk/services/
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Blakenall Village Centre 

79 Thames Road 

Blakenall 

Walsall 

WS3 1LZ 

Tel: 0800 470 1660 

Email: info@healthwatchwalsall.co.uk 

Visit our website: www.healthwatchwalsall.co.uk  
 

Part of (ECS) Engaging Communities Solutions 

 


