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79 Thames Road
Walsall    WS3 1LZ


HEALTHWATCH WALSALL 
COMMUNITY OUTREACH LEAD - £24,000 PER ANNUM
37 HOURS PER WEEK, FIXED TERM TO END MAY 2024

Healthwatch Walsall is the local health and social care champion for the people of Walsall. We make sure that NHS leaders and other decision makers hear peoples’ voices about the services and care they receive. We are looking to recruit an enthusiastic, experienced and self-motivated individual to be our Community Outreach Lead in Walsall.  The individual will work flexibly from both the home base and the Healthwatch Walsall office, with the need to travel extensively across the Borough.  The successful individual will work closely with the Healthwatch Walsall team to ensure that the views of Walsall people from all communities about NHS services, children’s and adults social care are captured and recorded. The role entails meeting people, often going to where people are naturally around in their day to day lives and striking up conversations to find about peoples experiences. If you are comfortable doing that then this is the role for you. 
The successful candidate will need to be flexible, adaptive and motivated to ensure that all sections of the public, including those whose voices are seldom heard can have their voice heard through different methods.
If you are interested in joining the team, please download the:
· Guidance notes for Application Form
· Application Form
· Job Description and Person Specification
· Self-Declaration Form
· Safeguarding Statement
· Applicants Data Privacy Statement

· If you are interested in this opportunity, please attach your up-to-date CV and complete the:

· Job application form
· Equal opportunities monitoring form
· Self-declaration form
· Applicants Data Privacy notice
 

Return all completed documents and CV to: aileen.farrer@healthwatchwalsall.co.uk 

To arrange an informal discussion about the role, please contact Aileen Farrer on aileen.farrer@healthwatchwalsall.co.uk or by telephone 07732 683495

Please note that we place a great deal of importance on the security and privacy of all personal information in our possession and during your application we will provide you with our Applicant Privacy Notice for your consent to manage and retain your data as stated in the Applicant Privacy Notice.  There are 2 copies of this form, one for you to keep and one for you to sign and return to us indicating you are giving us permission to hold your data during the recruitment process.
No agency phone calls and/or telephone or email enquries.
ECS is an equal opportunities employer and welcome applications from any individual regardless of ethnic origin, gender, disability, religious belief, sexual orientation or age.  All applications will be considered on merit.
Closing date for receipt of applications: 21 May 20203
Interview date: 31 May 2023
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