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Our Engagement B e

Manor Hospital

We had 2,467 people visit our
website and 4, 685 page views

Black Country Emotional

0808 8022288

during October. e ] : v ke

We attended 25 events out in the
various communities of Walsall, T m——
and held one online event. snmwm“‘“““
L

On health and social care
services in Walsall.

By sharing your experiences and views.
you can tell us i your health and care
services are working when you need
them.

We have 2,917 social media
followers across: Facebook, Twitter,
Instagram and YouTube.
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October Issues & Topics

Attitude of staff when visiting A&E
at Walsall Manor Hospital

Concerns around length of wait for
GP appointment on yet un-
diagnosed condition that may be
serious

Concerns around GP bed side
manner and attitude when talking
with patient
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Concern around initial care at
Walsall Manor Hospital maternity
services.

Medical records not sent from
another/ out of area to relocated
GP in Walsall

Issue around recently fitted
adaption equipment from provider,
contracted by Walsall LA




How we have helped

Pointed people to the right places
to raise a complaint

Signposted patients

NS

Another Healthwatch [N
We visited a group in the evening

waisallPALs - [ to discuss how new N.I.C.E.
guidelines may be implemented

ime2Talk [
Time2Talk by the Walsall NHS Trust.

PORWER referral
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We have told people about Extra
GP appointments, NHSI1], Local

Signposﬁng and suppori support organisations and simply

, , . _ listened when someone needed to
Walsall Patients Advice and Liaison Service (PALS) talk

Local GP Practice Managers
POhWER

Time2Talk (Walsall health care services customer services)
Walsall Place - Integrated Care Board (Commissioner of services)
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Get involved by taking part in our surveys & focus groups

/ Take partin a survey about

Tel: 0800 470 1660

We can help you fill it on by phone

: .GruseaQRcode healthwatch

voncea Walsall

e counts Email: info@healthwatchwalsall.co.uk

Are you age 65+ or caring for
someone who is?

Have you had contact with
social workers in Walsall?

our or your relatives dlscharge

O O O We want to

I\ understand

(, 6 6 .\ _how social
work can help
improve older
people’s lives.

Link to survey: https://tinyurl.com/33bmpzzx
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We need people like you to join our local
advisory group and share your thoughts and
experiences of social care. Meetings are
online or in Walsall, with a fee for
participation.

Contact Laura at University of Birmingham
(I.noszlopy @bham.ac.uk)
or Aileen at Healthwatch Walsall
(aileen.farrer@healthwatchwalsall.co.uk or call
0800 470 1660) for more info.

Social work with

& e healthwatch

Walsall



https://l.facebook.com/l.php?u=https%3A%2F%2Ftinyurl.com%2F33bmpzzx%3Ffbclid%3DIwAR2SsLugdzNTcDtARg9YrwAzV06rGk_Jy6mklPOKqdv0NiZf1vKuafIrNWA&h=AT36imxYTyMemcy7e_dwqiz9ykGqQr94CjM1exlxBCyl6c2RHP578ZJvQSRwQeu-thUKtPrjgRfqfUeF8nUXQ9jnqNcbuva9VFxb9IgpbR-vlBFrXWAYF9lQ_wAcgtg9rpA5&__tn__=-UK-R&c%5b0%5d=AT1ZXAPLHc7dvhAY_KHM-0mt_olBlX1UKCX1i--vVzLqVNQx1BiChe2He71Mkpssb6x-LfM59y8g3eIWU1fNn2dwe262GLBjWEVJO2PhVfQaG8wdIXgCHhq5ougpkLSTsVY9wAi3roC_pYC3bPpn239kRCuePI9OwFnWOZGSgtwQzNKAWPOk3med813kN0L61aaVSdiCNBIvuWwv7Qu2OZA6EDp6mUS6gfvMsGc

Get involved by taking part in our surveys & focus groups

COST OF
LIVING

CRISIS

How do
you cope?

Fuel Bills
Shopping ‘
Mortgage costs

Inflation Healthwatch
Transport costs Walsall

Is the high cost of living affecting you or your family members’
well-being?

Healthwatch Walsall would like to know what is affecting you and
your family, how you are/will be planning to manage and to find
out what support you need?

Link to take part: https://tinyurl.com/7s9542u5
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https://tinyurl.com/7s9542u5

Local support in Walsall

Autism & Learning disabilities: https://tinyurl.com/6ts9c87h
- Mental Health support: https://tinyurl.com/22wx8555
- Children & Young People: https://tinyurl.com/ys7ct263
- Walsall Living Directory: https://tinyurl.com/72zmtsxu
- Visit our useful link page: https://tinyurl.com/5n8svnjw
« Extra GP appointments 01922 501999

Let’s Talk about... Suicide Prevention Our own suicide Support
== | information now available under
our useful links section of our
website.
Link: https://tinyurl.com/mr2298kt

As well as much more useful links
and contacts to health and social
care services and support should
you or someone you know need
help.
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Volunteer with us

Healthwatch Advisory Board members

Healthwatch Walsall is now looking to recruit additional
Board members who have a passion for developing
Healthwatch Walsall as the “consumer champion” for
NHS, public health and adult and children’s social care
services across the Borough.

Link to role: https://healthwatchwalsall.co.uk/job-
vacancies/

Or get involved as one of our Frontline Volunteer

Do you want to help communities to access health
& social care services and help make peoples
voices count?

Choose from a number of roles to make that
difference

Call: 0800 4701660
Email: info@healthwatchwalsall.co.uk

S _\ ' f
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mailto:info@healthwatchwalsall.co.uk
https://healthwatchwalsall.co.uk/job-vacancies/
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Youth Healthwatch
is recruiting stiomake et ol

care better for young people, we
canonly do this with your help!

To find out more than call
Loretta Higgins on: . Engaging
0800 470 1660 or 07732 683449. -e® TS

® Solutions
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We have launched our NEW website
healthwatCh Select Langu... \/ C\

Walsall

Have your say News & reports Get involved v What we do Advice & information

Q_ search

Champions for
users of health &
social care
services.

So keep checking out the Healthwatch Walsall website.
We are changing the way you share your health and
social care experiences too. You can leave them at our
new website section called ‘Have Your Say’.

Let us know what you think about our new website

Call: 0800 4701660
Email: info@healthwatchwalsall.co.uk
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healthwatch
Walsall

Contact Us

Healthwatch Walsall
Blakenall Village Centre

79 Thames Road
Blakenall

Walsall WS3 1LZ
www.healthwatchwalsall.co.uk

t: 0800 470 1660
e: info@healthwatchwalsall.co.uk

Social Media
Facebook:@HealthwatchWSL
Twitter: @HWWalsall

Instagram: @healthwatchwsl
YouTube: Healthwatch Walsall 2020



