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Message from Healthwatch Manager

Welcome to our Autumn 2024 Newsletter.

As the days begin to get shorter and the weather turns colder, we 
hope that you are keeping well.  

Healthwatch Walsall works to provide Walsall citizens with 
information and advice to support any health and social care needs.  
This Newsletter aims to keep you updated on our latest projects as 
well as messages from our partners.  

We are delighted to have recruited a new Board member to our 
Independent Strategic Advisory Board.  We are always looking to 
recruit more members so if this is something that may be of interest, 
please contact us.   Board membership is just one of the twelve 
volunteer roles we have available so if anyone is considering 
volunteering then please do get in touch.

We are pleased to be holding our Annual Public Meeting on 26 
November 2024 at Ryecroft Community Centre and would very much 
like to welcome you to this event.  We have guest speakers in 
attendance to talk about primary care transformation and we will be 
presenting the work we carried out in 2023/2024.  Further details are 
shown later on in this Newsletter.

Finally, we look forward to seeing you when we are out and about in 
the Borough and hope you all keep well during the coming months.

Aileen Farrer, Manager, Healthwatch Walsall
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Our Work Programme for 2024/2025

We started our 2024/2025 work projects earlier in the year around: 

Patient Experience of Cancer Services at Walsall Manor Hospital

Healthwatch Walsall are wanting to gain an understanding of the patient experience of 
those who have used cancer services in Walsall. We want to find out about whether service 
users were happy with the treatment and care they received.

We want to find out if people were treated with compassion, felt safe, were listened to and 
whether they were provided with support and information needed. An overall report will be 
produced with recommendations included and once finalised and approved this will be 
shared with stakeholders and partners, together with being published on our website.

To take part in this survey Click Here

Patient Experience of Urology Services at Walsall Manor Hospital

Healthwatch Walsall are wanting to gain an understanding of the patient experience of 
those who have used urology services in Walsall. We want to find out about whether service 
users were happy with the treatment and care they received.

We want to find out if people were treated with compassion, felt safe, were listened to and 
whether they were provided with support and information needed. An overall report will be 
produced with recommendations included and once finalised and approved this will be 
shared with stakeholders and partners, together with being published on our website.

To take part in this survey Click Here
We have also undertaken additional work contributing towards a larger project around eye 
care surgery being run by Healthwatch England.   We were able to provide some interesting 
intelligence about people waiting for eye care.  Healthwatch England aim to publish the 
overall report in January 2025 and following this, we will publish our local report which will 
be available on our website. 

Pharmacy First
The Pharmacy First scheme was launched by the government and NHS England on 31 
January 2024 to give patients quick and accessible care and ease pressure on GP services. 
Pharmacy First builds on previous service provision under the Community Pharmacist 
Consultation Service (CPCS) and enables the public to access community pharmacies and 
be provided with advice, prescription medication or referral to another healthcare 
professional by a pharmacist. There are seven common conditions that community 
pharmacists are now able to provide prescription medication directly to patients for when 
appropriate as well as the services that were provided under the previous CPCS.

Top view any of these reports please visit our website, link: https://tinyurl.com/mr2ukcuc 

.
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https://engagingcommunities.welcomesyourfeedback.net/zcb3hq
https://tinyurl.com/y6fra8xw
https://tinyurl.com/mr2ukcuc


Link to the reports section of our website for these and many other issued reports:  

https://tinyurl.com/5n6zyxwd 

Or visit our social media platforms: 
Facebook:  @HealthwatchWSL                           X (formerly Twitter):  @HWWalsall 
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Unmet social care needs for young carers
Healthwatch Walsall are wanting to gain an understanding of whether young carers in 
the Borough are aware of the support available and to assess whether they have unmet 
social care needs.

We are hoping to speak to as many young carers as possible particularly those who 
have not had chance to have their voice heard from as many communities as possible.  
If you know of a young person providing support or care to a relative and they would like 
to contact us, they can do so by any of the ways shown on the last page.  

  

https://tinyurl.com/5n6zyxwd
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To take part in this survey Click Here

https://tinyurl.com/y6fra8xw
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To take part in this survey Click Here

https://engagingcommunities.welcomesyourfeedback.net/zcb3hq
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Forthcoming public event opportunity you can attend!



Out and About in Walsall

We continue to engage with Walsall  communities, speaking to individuals and groups 
about their health and social care experiences and needs. We talk to the public to find out 
what has been working well and what has not been working so well for them.   When we 
speak to citizens, we also have an opportunity to offer signposting, advice and information 
about services people can access to obtain support. 

Below is a snapshot of places and groups we have visited.
• Enter and View visit to Bloxwich Medical Practice
• Walsall Manor Hospital.  
• Enter and View to Bescot Lodge
• Enter and View visit to The Grand Cedars Walsall
• Warm Hub at Walsall Bus Station
• Selfcare Management Event – Bloxwich Active Living
• Held 3 of our Health and Social Care information and Advice Roadshows.
• Army (Forces) evening at Walsall Bescot Stadium
• Asian Womens Coffee Morning
• The Beacon -Substance misuse support centre(s)
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Enter and View update 
What is Enter and View

Part of Healthwatch Walsall remit is to carry out Enter and View visits. Healthwatch Walsall 
Authorised Representatives carry out these visits to health and social care premises to find 
out how they are being run and make recommendations where there are areas for 
improvement. 

The Health and Social Care Act allows Authorised Representatives to observe service 
delivery and talk to service users, their families, and carers on premises such as hospitals, 
residential homes, GP practices, dental surgeries, optometrists, and pharmacies. 

Enter and View visits can happen if people tell us there is a problem with a service but, 
equally, they can occur when services have a good reputation so that we can learn about 
and share examples of what they do well from the perspective of people who experience 
the service first-hand. 

Healthwatch Walsall Enter and View visits are not intended to specifically identify 
safeguarding issues. However, if safeguarding concerns arise during a visit, they are 
reported in accordance with Healthwatch Walsall Safeguarding Policy, the service manager 
will be informed, and the visit will end. The Local Authority Safeguarding Team will also be 
informed. 

Our Enter and View reports in the last few months. 

• Bloxwich Medical Practice – June 2024

• Bescot Lodge Care Home –August 2024

• The Grand Cedars Nursing Home – August 2024 

• Richmond Hill Care Home – September 2024 

For these forthcoming and more reports use the link: https://tinyurl.com/5n6zyxwd 
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Link to Have Your Say on our website: https://www.healthwatchwalsall.co.uk/share-your-views  

https://tinyurl.com/5n6zyxwd
https://www.healthwatchwalsall.co.uk/share-your-views


Volunteer with us

We have 12 roles that you can choose from so there is something for everyone. If you are 
thinking about volunteering and would like to find out further details then please telephone 
us on 0800 470 1660 or email us: info@healthwatchwalsall.co.uk 
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mailto:info@healthwatchwalsall.co.uk


                    

                             Black Country Integrated Care Board

Messages from our partners
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Don't forget, the Let's Chat Bus will be at Brownhills Community Centre and The Lamp tomorrow 
and every Wednesday until December 4th, 9.15am-12pm Come along and "lets chat"!
The Thrive bus can support with financial concerns, including debt, employment, housing, 
benefit advice, wellbeing and much, much more.

Brownhills Community Association

https://www.facebook.com/nd/?BrownhillsCommunityCentreAndTheLamp&aref=1728390130982726&medium=email&mid=623f5e6345c74G5b02186ed160G623f62fca5f46G52&bcode=2.1728393069.AbwUzh_-yxyJIS8uXFI&n_m=info%40healthwatchwalsall.co.uk&rms=v2&irms=1
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Peer support group for Bladder and Bowel conditions.
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The Bereavement Journey at Aldridge Methodist Church, Anchor Road, Aldridge, Walsall, 
WS9 8PT on Mondays from 2pm to 4pm on November 4th, 11th, 18th, 25th & December 2nd, & 
9thwith an optional faith session on December 16th.

What is The Bereavement Journey?
The Bereavement Journey is a 7-session series of films and discussion groups that gently 
guides bereaved people through the most common aspects of grief and bereavement to 
help them process their loss. Facilitated by volunteers, any person bereaved at any time is 
helped to consider for themselves the implications of their bereavement and to discern 
the next steps. For most people The Bereavement Journey provides the tools they need, 
either to process their loss without one-to-one professional assistance or to identify where 
further support might help.

Why is The Bereavement Journey important?
Bereavement is one of the most stressful times in life and loss needs to be processed. The 
Bereavement Journey provides a safe space for bereaved people to talk with others who 
understand the pain of grief, to explore the impact of their loss and consider ways they 
might resolve issues they are facing, for a healthy and positive future.

Who is The Bereavement Journey for?
Any bereaved person 18 years and over, bereaved of anyone at any time, by death, and 
will also help those who are in anticipatory grief. Many people attend The Bereavement 
Journey in the months following the death, but others may find their grief surfacing from 
an unprocessed death from years beforehand or want to explore how a past bereavement 
might have affected them.

How much does The Bereavement Journey cost?
We ask for a donation of £10 per person, which includes the Guest Manual. But we would 
not want cost to prevent someone attending.
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Share your Walsall health and social care services experiences 
on our online 24/7 platform

‘Have Your Say’
Link: https://www.healthwatchwalsall.co.uk/share-your-views 

https://www.healthwatchwalsall.co.uk/share-your-views
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Foodbanks

Walsall North Food Bank 
Pelsall Methodist Church, Chapel Street. 
Open Tuesdays, 11am - 1pm, and Fridays 1pm 
- 3pm. Telephone: 07582 869895. 
Website: walsallnorth.foodbank.org.uk. 

Bloxwich and Blakenall Food Bank 
Blakenall Village Centre, Thames Road, 
Blakenall, Walsall, WS3 1LZ. Open Thursdays 
11am - 1pm. Telephone: 07747 301374. 
Website: bloxwichblakenall.foodbank.org.uk

Humanity First
Saddlers Centre Walsall Town Centre

Walsall Community Food Pantry
Inside the Potter's House Church, 29 - 31 
Freer St, Walsall WS1

Black Country Foodbank
Central Hall, Ablewell Street, Walsall, WS1 2EQ
Telephone: 01922 639700
.

Facebook:  @HealthwatchWSL 
X (formerly Twitter):  @HWWalsall

Instagram:  Healthwatchwsl 

YouTube:  Healthwatch Walsall 2020

Young Healthwatch
Facebook: YouthHealthwatch Walsall

Instagram: YouthHealthwatch Walsall
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Our Socials

The contract to provide Healthwatch Walsall is held by 
Engaging Communities Solutions C.I.C.
www.weareecs.co.uk Tel: 01785 887809 
Email: contactus@weareecs.co.uk 
@EcsEngaging
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